
28

EN
G

LISH

USING THE USER GUIDE

1 Press SETTINGS to access the main menus.
2 Press the RED button to access the Customer 

Support menus.
3 Press the Navigation buttons to scroll to User 

Guide and press OK.
 

Software Update
Picture Test

Sound Test

Signal Test

Product/Service Info.

Network Test
User Guide

Close

PICTURE AUDIO SETUP TIME

MY MEDIANETWORKOPTIONLOCK

Press OK()  to set picture settings.
Customer Support Exit

2User Guide

OPTION

PROGRAMME Setting

PICTURE, SOUND Setting

Advabced Function

To use input device

To set TV lock options

To set country

Disabled Assistance

To set other options

To set language

To set time options
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Information

1

1 Allows to select the category you want.

2 Allows to select the item you want.
You can use H to move between pages.

3 Allows to browse the description of the 
function you want from the index.

1

2

User Guide OPTION > To set language

CloseZoom In

OPTION

PROGRAMME Setting

PICTURE, SOUND Setting

Advabced Function

Information

2 CloseZoom Out

SETTING   OPTION  Language
You can select the language of the menu displayed on the screen and the digital 
sound broadcasting. 
y Menu Language : Selects a language for the display text.
y Audio Language   [In Digital mode Only] : Selects the desired language when
   watching digital broadcasting containg several voice languages.
y Subtitle Language  [In Digital mode Only] : Use the Subtitle function when two
   or more subtitle languages are broadcast.
     If subtitle data in a selected language is not broadcast, the default
        language subtitle will be displayed.

1 Shows the description of the selected menu. 
You can use H to move between pages.

2 Zooms in or out the screen.

USING THE USER GUIDE

User Guide allows you to more easily access the detailed TV information.

SETTING  OPTION  Language
You can select the language of the menu displayed on the screen and the digital 
sound broadcasting.
y Menu Language : Selects a language for the display text.
y Audio Language   [In Digital mode Only] : Selects the desired language when 
   watching digital broadcasting containg several voice languages.
y Subtitle Language  [In Digital mode Only] : Use the Subtitle function when two 
   or more subtitle languages are broadcast.
    If subtitle data in a selected language is not broadcast,  the default 
       language subtitle will be displayed.
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MAINTENANCE / TROUBLESHOOTING 

MAINTENANCE

Cleaning your TV
Clean your TV regularly to keep the best performance and to extend the product lifespan.

   CAUTION
 y Make sure to turn the power off and disconnect the power cord and all other cables first.
 y When the TV is left unattended and unused for a long time, disconnect the power cord from the wall 
outlet to prevent possible damage from lightning or power surges.

Screen, frame, cabinet and stand
 y To remove dust or light dirt, wipe the surface with a dry, clean, and soft cloth.
 y To remove major dirt, wipe the surface with a soft cloth dampened in clean water or a diluted mild 
detergent. Then wipe immediately with a dry cloth.

   CAUTION
 y Avoid touching the screen at all times, as this may result in damage to the screen.
 y Do not push, rub, or hit the screen surface with your fingernail or a sharp object, as this may result in 
scratches and image distortions.

 y Do not use any chemicals as this may damage the product.
 y Do not spray liquid onto the surface. If water enters the TV, it may result in fire, electric shock, or 
malfunction.

Power cord

Remove the accumulated dust or dirt on the power cord regularly.

TROUBLESHOOTING
Problem Solution

Cannot control the 
TV with the remote 
control.

 y Check the remote control sensor on the product and try again.
 y Check if there is any obstacle between the product and the remote control.
 y Check if the batteries are still working and properly installed (  to ,  to ).

No image display 
and no sound is 
produced.

 y Check if the product is turned on.
 y Check if the power cord is connected to a wall outlet.
 y Check if there is a problem in the wall outlet by connecting other products.

The TV turns off 
suddenly.

 y Check the power control settings. The power supply may be interrupted.
 y Check if the Auto sleep feature is activated in the Time settings.
 y If there is no signal while the TV is on, the TV will turn off automatically after 15 
minutes of inactivity.

When connecting to 
the PC (HDMI DVI), 
‘No signal’ or ‘Invalid 
Format’ is displayed.

 y Turn the TV off/on using the remote control.
 y Reconnect the HDMI cable.
 y Restart the PC with the TV on.
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SPECIFICATIONS

Product specifications may be changed without prior notice due to upgrade of product functions.
For the power supply and power consumption, refer to the label attached to the product.

MODELS

42PN45** 50PN45**
42PN450D-ZA
42PN451D-ZA
42PN452D-ZA
42PN450B-ZA
42PN4503-ZA
42PN450D-ZE
42PN451D-ZE
42PN452D-ZE
42PN450B-ZE
42PN450D-ZF
42PN451D-ZF
42PN452D-ZF
42PN450B-ZF

50PN450D-ZA
50PN451D-ZA
50PN452D-ZA
50PN450B-ZA
50PN4503-ZA
50PN450D-ZE
50PN451D-ZE
50PN452D-ZE
50PN450B-ZE
50PN450D-ZF
50PN451D-ZF
50PN452D-ZF
50PN450B-ZF

Dimensions
(W x H x D)

With stand (mm) 983.6 x 650.3 x 250.0 1168.0 x 755.4 x 292.7
Without stand (mm) 983.6 x 595.6 x 57.0 1168.0 x 698.6 x 57.0

Weight
With stand (kg) 19.6 25.4
Without stand (kg) 18.4 24.0

MODELS

50PN65** 60PN65**
50PN6500-ZA
50PN650S-ZA
50PN650T-ZA
50PN651T-ZA
50PN6500-ZB
50PN650S-ZB
50PN650T-ZB
50PN6504-ZB
50PN6506-ZB
50PN651T-ZB
50PN6500-ZC
50PN650S-ZC
50PN650T-ZC
50PN651T-ZC

60PN6500-ZA
60PN650S-ZA
60PN650T-ZA
60PN651T-ZA
60PN6500-ZB
60PN650S-ZB
60PN650T-ZB
60PN6504-ZB
60PN6506-ZB
60PN651T-ZB
60PN6500-ZC
60PN650S-ZC
60PN650T-ZC
60PN651T-ZC

Dimensions
(W x H x D)

With stand (mm) 1168.0 x 755.4 x 292.7 1386.8 x 874.0 x 340.0
Without stand (mm) 1168.0 x 698.6 x 57.0 1386.8 x 821.7 x 57.0

Weight
With stand (kg) 26.1 37.7
Without stand (kg) 24.7 34.5

CI Module Size
(W x H x D) 100.0 mm x 55.0 mm x 5.0 mm

Environment 
condition

Operating 
Temperature

0 °C to 40 °C 

Operating Humidity Less than 80 %
Storage Temperature -20 °C to 60 °C
Storage Humidity Less than 85 %

SPECIFICATIONS
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SPECIFICATIONS

HDMI/DVI-DTV supported mode Component port connecting information

Component ports on 
the
TV

Y PB PR

Video output ports
on DVD player

Y PB PR

Y B-Y R-Y
Y Cb Cr
Y Pb Pr

Resolution Horizontal 
Frequency (kHz)

Vertical 
Frequency 

(Hz)

720x480 31.469
31.5

59.94
60

720x576 31.25 50

1280x720
37.5
44.96

45

50
59.94

60

1920x1080

33.72
33.75
28.125
26.97

27
33.716
33.75
56.25
67.43
67.5

59.94
60
50

23.97
24

29.976
30.00

50
59.94

60

Signal Component

480i/576i O

480p/576p O

720p/1080i O

1080p
O

(50 Hz / 60 Hz only)

HDMI/DVI-PC supported mode

Resolution
Horizontal 

Frequency (kHz)

Vertical 
Frequency 

(Hz)

640x350 31.468 70.09

720x400 31.469 70.08

640x480 31.469 59.94

800x600 37.879 60.31

1024x768 48.363 60.00

1360x768 47.712 60.01

1280x1024 63.981 60.02

1920x1080 67.5 60.02

(Only 50PN65**, 60PN65**)

Satellite Digital TV1 Digital TV2 Digital TV Analogue TV
Television system DVB-T

DVB-C
DVB-S/S2

DVB-T/T2
DVB-C

DVB-T
DVB-C

PAL/SECAM B/G/I/D/K, 
SECAM L/L’ 3

Programme coverage
VHF, UHF
C-Band, Ku-Band

VHF, UHF
VHF: E2 to E12, UHF : 
E21 to E69, CATV: S1 to 
S20, HYPER: S21 to S47

Maximum number of 
storable programmes

6,000 1,800 

External antenna impedance 75 Ω
1 Only satellite models
2 Only DVB-T2 support models
3 Except for DVB-T2 support models



Record the model number and serial number of 
the TV.
Refer to the label on the back cover and quote 
this information to your dealer when requiring any 
service.

MODEL

SERIAL

Please contact LG First.
If you have any inquiries or comments,
please contact LG customer information centre.

 Customer Information Centre
Country  Service Country  Service 

0 810 144 131 0900 543 5454

015 200 255 800 187 40

0032 15 200 
255 801 54 54 54

07001 54 54 808 78 54 54

810 555 810 031 228 3542

8088 5758 0850 111 154
0800 0 54 54 902 500 234
3220  54 0770 54 54 54
01803 11 54 11 0848 543 543

801 11 200 900,
210 4800 564

0844 847 5454
8 800 200 7676

06 40 54 54 54 800 9990

0818 27 6955 0 800 303 000

199600099 8 8000 805 
805,
2255(GSM)8 820 0071 1111

Latvija 80200201 8 800 120 2222
880008081 8 0000 710 005


